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Thanks for the Memories . . .

30th Anniversary Story Submissions

In the Summer, 2007 issue of the
Commuter Chronicle, we asked our
customers and partners to submit
vanpooling related stories to help
VPSI celebrate our 30th anniversary.
So far, we’ve received dozens of
great submissions, but if you haven’t
yet sent in your fond memories
don’t worry. You're not too late.

A Quick Recap of the Contest:

As a way of saying “Thank
you,” we will send a 30th
Anniversary coffee mug (while
supplies last) or t-shirt to everyone
who submits a story. If your story
is selected to be printed in a future
issue of our newsletter or on our
website, we will send you an 8”
Digital Picture Frame.

Additionally, on October 1 we
will hold a drawing to give away a
63” Philips Plasma HDTV (or
equivalent). Everyone who submits
a story will be entered into the
drawing and the winner will be
selected randomly. So even if your

If your story is selected to be printed in a future
issue of The Commuter Chronicle, we’'ll send you
an 8” Pandigital Digital Picture frame.
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story isn’t selected to be reprinted,
you'll still have a chance at winning
the TV!

If you have a story that you'd like
to submit, please send it to:

The Commuter Chronicle
VPSI, Inc.
1220 Rankin Drive
Troy, M1 48083

Or, simply e-mail your story to:
commuterchronicle@vpsiinc.com

Thanks to everyone who has
already taken the time to share
their experiences with VPSI. We
have enjoyed reading your stories
and look forward to receiving more.

For this issue, we're printing
stories submitted by Angelo
Landrum, Martin Rose, Jason Hui
and Philip Glendon. Please see
their stories on pages 2 and 3.

See 30th Anniversary,
Continued on Page 2
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30th Anniversary (Continued from Page 1)

Story #1 - Angelo D. Landrum
Graphic Arts Administrator,
Independent Marketing Group of
ANICO

Have you considered starting a
vanpool? Jump on the vanwagon!

Beginning in January of 2005 I
teamed-up with 13 other American
National Insurance Company
employees to start yet another
vanpool from the mainland to
Galveston, Texas. There are currently
six vanpools carrying ANICO
employees to the island five days a
week, and one commuting from the
island to our South Shore Harbour
facility on the mainland. Vanpools
can offer employees an alternative;
which, before you know it, becomes
a routine. It's a simple routine -
arrive on time, leave on time and
arrive back home on time. Less stress
with more of your paycheck left in
your pocket at the end of the month.

I've worked for American
National for over 12 years and
commute from the west side of
League City to Galveston Island,
which is about a 60-mile round-trip.
I've always driven a larger truck or
sport utility vehicle, so I was used to
paying more for gas. Before I started
vanpooling, I spent an average of
$250 to $400 for gas per month on
just my commute to-and-from work
alone. I've been through at least six

Pictured from left to right are: Sharon Cole,
Derrick Forster, Rachael Cottrell, Judith Winchell,
Nita Kattner, Jay Flowers, Anne Marsh, Angelo
Landrum, Andre Fleener, Theresa Price, Patsy &
Joseph Songy and Lisa Christensen.

sets of tires, not to mention multiple
brake jobs, front-end component
replacements, two or three wind-
shields, constant maintenance and
other daily-driver wear and tear.

As a former member of another
vanpool and as the primary driver
of this one, I average only spending
$45 to $65 per month for my
commute; and that's with the
roller coaster costs of fuel over the
past couple of summers. As for the
maintenance of our van, it's covered
under our lease!

So what about the routine? The
routine is to arrive at a designated
location with enough time to
board the van prior to the morning
departure time, and then leave your
office with enough time to board
the van prior to the afternoon
departure time. It is not a hard
routine to follow. I used to be a Type
A, get-out of-my-way guy until I
got into the routine. Whether it's
due to the vanpool routine (or
age), I've been more relaxed and
more time-efficient over the past
year-and-a-half.

Routine aside, our van strives to
operate a little differently, or should
I say ... we drive to a different beat.
Even though we consist of insurance
professionals who work in a very
conservative business environment,
I've named our group the Vanimals.
We keep it real and at the same time,
we keep it fun. We are somewhat
flexible with our departure time
because every once in a while, life
throws you a curve.

As the primary driver, I've found
that it's fun to mix things up a bit,
so the drive doesn't get stale. We
take alternate routes through
Galveston for change of scenery,
listen to a variety of music or most
of the time just talk with each
other. We do have quite a cast of

characters sharing our commute,
which makes for some pretty
interesting conversation.

Special thanks to METRO and
VPSI for making it possible for us to
have a convenient and trouble-free
commute. They have always been
there for us, and have really helped
make our “routine” as simple as
possible. I just wish that I would
have jumped on the vanwagon
much sooner!

Story #2 - Martin Rose
West Bloomfield, Michigan

Our vanpool has been in
existence since January, 2006. We
have a seven passenger van that
travels between Farmington Hills,
Michigan and downtown Detroit,
a distance of about 23 miles.

Forming our group was
relatively easy since we all met while
riding the bus from our suburban
starting point to virtually the same
area downtown. We are fortunate
that all in our group work within
two city blocks of each other, so
pick-up and delivery couldn’t be
easier. All who joined our group
were looking for the same things in
commuting: convenience, comfort,
controlling expenses, and helping
the environment by eliminating so
many cars from streets and freeways.

As it happened, one of our
younger riders, Vicki, was suddenly
going to be displaced from the
apartment in which she and her
husband lived. They would now be
in the market for their first home.
All in our group agreed that we
wanted Vicki to stay with us and
we took on the project of finding a
residence close enough to our van
route so we wouldn’t lose her as a
vanpooler and friend. Some of us,
including me, went scouting on
weekends and in the evenings by

Fall 2007

bicycle, motorcycle, by car, and on
foot. We scoured close-by neigh-
borhoods, looking for likely house
candidates. We compiled quite a
selection, but as it turned out, Vicki
found a place on her own that was
within a very short drive from our
starting-point. I like to believe that
she was thinking along the same
lines as we were; that her first
priority was to remain within our
cohesive group, and all other location
considerations were secondary.

I am pleased to announce that
Vicki and her husband, Matt, took
possession of their new home in
July and our vanpool group will
remain intact. It's sometimes hard
to make new friends, so we should
do all we can to keep the old ones.

Story #3 - Jason K. Hui, Ph.D.
Systems Engineering & Analysis,
Charles Stark Draper Laboratory
Growing up on vanpools

Vanpooling has been a part of
my life for over the last 12 years. I
tirst started using vanpools in 1994
while as an undergraduate student
at UCLA. At that time, I was living
in on-campus and going home every
weekend to my parents who were
located 30 miles east of UCLA. As
all Southern Californians know,
traffic in Los Angeles is known to
be excruciatingly bad on Friday
afternoons. The options were to
either drive and brave the commute
alone, or ride the bus with the
hassles of transferring. Thank
goodness that vanpooling turned
out to be a viable third option.
After learning about the financial,
environmental and life quality
benefits of vanpooling, I immediately
signed up, first as a part-time pas-
senger, and eventually transitioned
to full-time during my tenure as a
Ph.D. student.

“I am able to save at
least $200+ in my
monthly commute and
I don't have to depend
on my 13 year old

minivan to get me to

work” - Philip Glendon

In 2002, I started working at
The Aerospace Corporation.
Aerospace and the surrounding
defense companies heavily promoted
vanpooling, and I immediately
took advantage of the commuting
option. For two-and-a-half years, I
rode and occasionally drove a VPSI
van from South Pasadena to El
Segundo. One of the best things
about this vanpool was the fact that
our van was able to take advantage
of the HOV lane on both the 105
and 110 freeways, which trimmed
off a lot of time in the commute to
and from work.

In 2004, my wife and I left
Southern California and moved to
New England. After living in
Massachusetts for a year, we
purchased a house in Bedford, New
Hampshire. However, our jobs were
still in Cambridge, Massachusetts,
some 60 miles away. We needed to
find a cost-effective and intelligent
way of getting to work. Again,
vanpooling made sense. I contacted
VPSI and arranged to start a new
van, this time serving as the primary
driver. Who knew that all my years
in vanpooling would one day
prepare me to run my own van!

Page 3

Story #4 - Philip G. Glendon
Chevron

My story begins nearly 20 years
ago. I was just out of college and
was living in San Bruno, California
and working in San Francisco.
Because of the cost of commuting
and the running condition of my
15+ year old car, I started to ride
the Sam Trans Bus to work. A few
years later, I was transferred to a
new job in San Ramon and so I
moved to the closest town my small
salary could afford. I ended up in
Fremont but soon found out that my
commute was going to be a real
problem. That was when a co-worker
mentioned the vanpool program
that was available and how nice it
was just to sit and let someone else
do the driving. I decided to try it and
instantly found that it was really nice
to be able to read a book or converse
with my fellow riders and leave
the driving hassle to someone else.

I never looked back and so, as of
this year, I have been riding/driving
in a vanpool since 1987. Over the
years, | increased my involvement
with the vanpool program and back
in 2000, I began as a full time driver
for our van which runs from
Vacaville to Concord. The original
reasons why I joined the Vanpool
program are still there. I am able to
save at least $200+ in my monthly
commute and I don't have to
depend on my 13 year old minivan
to get me to work. This year, VPSI
delivered a brand new 2007 full-size
vanpool van to me and now I can
say that my commute is the best
it's ever been. I make sure that I
keep it clean and in good shape. I
will continue to participate in the
vanpool program as long as I con-
tinue to work which should be for
another 15 years or so.
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Ford E-Series Vans Are Industry's Longest-Lasting Vans

The new 2008 Ford E-Series
will hit the road in August as the
most capable and durable van on
the market after R.L. Polk & Co.,
the leading provider of automotive
market data, certified that Ford
has four times more full-size vans
on the road with 250,000 miles or
more than any other competitor.

Since durability is the top priority
for businesses that depend on
products like E-Series to serve
customers, the new claim will
underpin Ford's 2008 E-Series “Built
Ford Tough” marketing launch,
beginning in mid-July. The 2008
Ford E-Series cutaway van also
raises its own payload leadership
to a 14,500-pound gross maximum
vehicle weight rating. Its unmatched
capability is reinforced by the
bold, Ford F-Series Super Duty-
inspired front-end design.

“Ford is building on 28 years of
full-size van leadership by delivering
more of what customers want - more
style, more capability and even
more durability,” says Joe Castelli,
director, Ford Commercial Truck
Marketing. “There are quadruple
the number of Ford E-Series vans
with 250,000 miles or more on the
road than anyone else, giving our
customers the confidence they need
to run their business smoothly
every day.”

The new 2008 E-Series builds on
this test of stamina by delivering
more of the “Built Ford Tough”
engineering that customers want,
including a solid, improved frame,
all-new brakes and service intervals
that are increased from 5,000 to
7,500 miles. This formula of leading
durability and lower ownership costs
is expected to help expand E-Series’
leading base of loyal customers with
nearly 40 percent being repeat buyers.

Other improvements include a

revised steering system, improved
front and rear suspensions, and all-
new more durable brakes to improve
driving dynamics - specifically
maneuverability and ride - for van
customers who battle urban streets
daily. Passenger wagons that routinely
carry up to 15 passengers feature
all-new rear seats that, combined
with the improved ride, make for
more pleasant road trips.

The Ford-exclusive AdvanceTrac®
with RSC (roll stability control) has
been added as a standard safety
feature on 2008 Ford E-350 passenger
wagons with the 5.4-liter V-8. An
engine-only traction control system
is now available on all other models.

“VPSI estimates its
fleet of vehicles
reduces 650 million
miles of vehicle travel
and 250,000 tons of

carbon dioxide

pollution each year.”

Ford E-Series vans are used for
a broad range of work, including
transportation of large groups in
passenger vans; goods and services
deliveries in cargo vans (or wagons);
and more specialized applications
such as ambulances that are built
from cutaway models. The common
denominator is that each of these
customers relies on its van's dura-
bility to conduct business, transport
large groups or even save lives.

Ford's E-Series lineup is building
on 28 straight years of leadership
as sales are up eight percent in

2007, accounting for more than half
of the full-size van market after
taking 50 percent of the 350,000-van
market in 2006. The dominant figures
include about 65 percent share of
the cutaway segment, including more
than 90 percent of the ambulance
business in this category.

Polk certified the 250,000-mile
durability claim for Ford by tracing
odometer readings recorded during
maintenance stops of all operable
vans. Ford kicked off the research
last year confident that there were
more E-Series vans on the road with
250,000 miles or more than any other
full-size van. But, Ford engineers
and marketers also learned that
there are more than quadruple the
number of these high-mileage
E-Series than the next best van.

“We put E-Series vans through
millions of rigorous ‘Built Ford
Tough’ testing miles so customers
can depend on them every day,”
says Cristi Brown, Ford E-Series
van marketing manager.

The E-Series vanpool vehicles
achieve 150 passenger miles per
gallon with multiple customers
riding in each van. Vanpooling is
on the rise with VPSI's North
American operations in 50 major
urban markets, growing more than
30 percent in the past three years.
VPSI estimates its fleet of vehicles
reduces 650 million miles of vehicle
travel and 250,000 tons of carbon
dioxide pollution each year.

“The three most important
things to an E-Series customer are
versatility, capability and durability
- the keys to the Built Ford Tough
promise,” says Ford's Cristi Brown.
“Van customers depend on their
vehicles to get the job done to serve
their customers - their businesses
depend on the Ford E-Series'
proven dependability.”

Super Van.

A bold, tough, new face. Amazing capability. Outstanding versatility.
And legendary dependability that’s made it the best-selling full-size
van for 28 straight years. E-Series. Another name for hero.

Introducing the Next Generation 08 E-Series.

fleet.ford.com

“Available Fall 2007,

FLEET
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CCA Finds a Better Way to Get Employees to Work

As gas prices continue to soar,
recruitment and retention of a
quality workforce remains a
challenge for employers, especially
those in remote locations. Corrections
Corporation of America (CCA) is
the largest owner and operator of
privatized correctional and detention
facilities in the United States. CCA
facilities are often in outlying
areas. Recruiting and maintaining
a full staffing level has become
more challenging.

In 2007, CCA Senior Director
of Human Resources, Mike Latko,
became convinced that helping
provide vanpools to the workforce
would help ensure full staffing.
VPSI and CCA teamed up to roll
out the program at several facilities
and the first three vanpools were
placed at the Huerfano County

Correctional Center in Walsenburg,
Colorado.

The three fifteen passenger
vans were delivered August 27th
and now provide safe, reliable,
cost-effective transportation for
nearly one-third of the HCCC
staff! Warden Bob Kurtz is very
pleased with the enrollment and is
happy to provide a cost savings to
his employees. “Gas prices were
becoming a burden for most of our
workforce because most of the
employees live over 50-miles away.
They've been asking for relief and
this program will be a big help.”

CCA will subsidize 70% of the
vanpool costs and the riders will
split the remaining amount. Says
Jesse Barnes, primary driver of one
of the vans, “I was spending close
to $10 a day driving to work.

Participating in a vanpool is like
getting a salary increase.”

VPSI and CCA will continue to
team up across the country to
provide vanpool service to the many
hardworking employees at this
company. It will be a welcome
benefit for many.

Huerfano County Correctional Center’s Assistant
Warden Hicks hands the keys over to one of the
new vanpool groups.

VPSI Welcomes Baxter Bio-Science

Los Angeles, CA

It all started with a phone call
from Mardy Rosal, ETC/EHS
Associate at Baxter Bio-Science, to
VPSI's Wendy Kim one afternoon

in February 2007. “Hi, I would like
to know more about vanpool-
ing...” It was the beginning of a
beautiful business relationship.

Using an aggressive teamwork
approach, Mardy and Wendy
implemented a program that proved
to be very successful. They held
three vanpool kick-off events, posted
custom made posters throughout
the facility and sent out e-mail
blasts to all employees announcing
vanpool formations.

VPSI enrolled each group in
the LA METRO vanpool subsidy
program (maximum $400.00 subsidy
per month.) and Baxter agreed to
provide a $75 per person per month
subsidy to vanpool participants.
Each vanpool rider is now paying
less than $30 per month to commute.

The result: seven vans placed

in service since May 1, 2007 and 35
single occupant cars are no longer
on the road.

According to one of the vanpool
coordinators traveling from
Torrance, California, “It is great!
Now, I put in a full tank of gas in
my personal vehicle and it lasts
two weeks or more. Also I have the
energy to play with my daughter
when I get home.”

Another vanpool coordinator
from Glendora was on the way to
call his insurance agent to discuss
reducing his auto insurance since
he only drives his car a few miles
per day.

VPSI would like to thank
everyone at the Baxter’s Los
Angeles Plant and Van Nuys
Facility for making this program
so successful.

Fall 2007

Page 7

In The Carpool Lane, No One Can Hear You Scream

“Carpoolers” (Tuesdays from
8:30-9:00 p.m., ET on ABC)

Four guys who carpool to work
every day come to savor their
commute as the only safe time to
commiserate about jobs, families -
and secrets. Even though “what
happens in the carpool stays in the
carpool,” they'll go beyond the
boundaries of this fast-moving
commuter confessional to get
involved in each other's lives and
develop friendships.

Gracen (Fred Goss, ABC's “Sons
& Daughters”) is the unofficial leader
of the carpool pack. As a professional
mediator, he thinks he's a problem
solver, but more often he's a causer.
He seeks fairness in an unfair world,
and so finds himself in the middle of
situations because he's compelled
to be there. In the pilot, Gracen is
stunned to learn that his wife
makes more money than he does,
which sets his resolve to assert his
manly authority.

CARPOOLERS - ABC's "Carpoolers" stars Jerry Minor as "Aubrey," Jerry O'Connell as "Laird," T].

Laird (Jerry O'Connell, “Crossing
Jordan”) is Gracen's playboy dentist
neighbor and best friend. He thinks
his life is an unending quest for
stories - and women. In the middle
of a messy divorce, he allows himself
to live a little and taunts the other
carpoolers with the freedom of his
near-single status. He would never
admit that he secretly misses
marriage. Laird constantly leads the
carpoolers into adventures, but once
there, he isn't sure what to do.

Aubrey (Jerry Minor, “Mr. Show”)
is a sweet but intense pushover at
the bottom of the family food chain.
The daily ride has become the only
peaceful time in his life. Forty-five
minutes, two times a day - he needs
the carpool the most. Always
quick to come to the carpoolers’
aid, he believes in the brotherhood
almost to a fault. Only the carpoolers
know he’s boiling inside, because
“in the carpool lane, no one can
hear you scream.”

Miller as "Marmaduke Brooker," Allison Munn as "Cindy," Tim Peper as "Dougie," Fred Goss as
"Gracen" and Faith Ford as "Leila Brooker." (© ABC/CRAIG SJODIN)

2007 SUMMER PRESS TOUR - Wednesday, July
25, 2007 - Producers and talent for "Carpoolers"
speak to the press at Disney-ABC 2007 Summer
Press Tour at the Beverly Hilton Hotel in Beverly
Hills, California. (© ABC/CRAIG SJODIN)
BRUCE McCULLOCH

Dougie (Tim Peper, “The Guiding
Light”) is the eager newlywed. He
doesn’t know all the rules of the
Carpooler Society, often breaks
them, and has to have the ways of
the world explained to him by his
tribal elders, the three other
carpoolers. He and his wife, Cindy,
are the perfect modern couple, but
as you get to know them, you start
to see their cracks. Dougie is the guy
who seems to have it all together,
yet he’s drawn to the carpoolers for
a little excitement. The carpoolers
will both instigate problems for
Dougie and help him deal with the
realities of life to come.

Additional stars include Faith
Ford (“Hope and Faith”) as Leila
Brooker, Alison Munn (“That ‘70s
Show”) as Cindy and comedian T. J.
Miller (“The Standard Deviants”)
as Marmaduke Brooker.

“Carpoolers” is created and
executive-produced by Bruce
McCulloch (“The Kids in the
Hall”). McCulloch also wrote the
pilot. “Carpoolers” is a production
of ABC Studios.

Story reprinted with permission of ABC
Media Relations.



111

Commuler T
VSI CHRONICLE

VPSI Home Office
1220 Rankin Drive

Troy, MI 48083

1-800-VAN-RIDE
www. VANRIDE.com

ANNIVERSARY

30,

VPSI Commuter Chronicle - Fall 2007

Transportation News That Moves You

The Most Unhealthy Commutes
in America

A recent study conducted by
Allison Van Dusen at Forbes.com
looked at the country's 25 largest
metropolitan areas to determine
which US cities had the least
healthy commutes.

According to Van Dusen, “What's
really taking a toll on your health is
the polluted air you're breathing,
lengthy traffic delays and dodging
accidents to and from work. Even as
the stress mounts, we put up with
it, since most of us can't afford to or
don't want to live near our offices.”

To determine their results, the
Forbes study examined three factors.
First, they found the year-round
particle pollution levels based on
rankings by the American Lung

Association. Next, they used a recent
report by the Texas Transportation
Institute to estimate the time people
spend in rush hour traffic. Finally,
they compiled the number of per-
capita fatal car accidents each region
had in 2005 using the U.S. DOT's
Fatality Analysis Reporting System.

The study found that, “Topping
the list were Riverside, California,
followed by Atlanta and Los Angeles.
Rounding out the top five were
Houston and Washington, D.C.,
which tied.

Hyper-Active Driving Saves Money
According to a recent United
Features Syndicate column by Mary
Hunt, many drivers have begun
hypermilling, a method of increasing
a car’s mileage by making skillful

driving changes. Some of these
gas-saving tricks include parking
in such a way that the vehicle can
pull forward instead of wasting gas
backing up, sticking to the speed
limit, using cruise control when it’s
safe and appropriate and turning
off the engine when idling for more
than 10 seconds.

Other hypermilling methods
include keeping tires inflated to
their maximum recommended
pressure and driving to the farthest
destination first when running a
series of errands.

If you have a story idea
you’d like to contribute,
please e-mail us at

commuterchronicle@vpsiinc.com




