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Happy People, Happy Planet

Recently on Earth Day, the
GreenWheels Commuter Assistance
Center for Wyeth at Pearl River,
New York celebrated the positive
impact that ridesharing has on the
environment. Over 160 people at
the Pearl River site are ridesharing
and this was a chance to honor their
commitment to the environment
on behalf of a grateful planet.

GreenWheels partnered with
the cafeteria company, Sudexho to
celebrate at both on-site cafeterias
on April 23, 2007.

The festivities began promptly at

11 am with both cafeterias decorated
with balloons and free-standing
planet cut outs that contained
various program statistics such as
CO2 reductions.

As employees entered the
cafeteria they could participate in
a raffle, get a free GreenWheels
mug and find out information
about the program.

While inside the cafeteria,
employees could eat their "greens"”
(salads) for lunch at a discounted
price and they could read about
the various emissions that Pearl
River rideshares have reduced.

After they bought their salad

and filled out their raffle ticket,
employees could sit and relax at their
lunch table, which was fashionably
decorated with GreenWheels
placemats. Each placemat contained
tips for reducing emissions for the
average driver. At the end of the
event, employees were called into
the company store where they
could pick up their raffle prize
from GreenWheels.

Not only did the prizes bring a
smile to the employee's face, but the
entire event was full of laughter and
excitement. It also sparked interested
in the environmental impact of
ridesharing.

Hartford County’s “May is Clean Air Month” Campaign

As an ongoing initiative to
promote alternative forms of
transportation in Harford County
Maryland, the Harford County
Government in a partnership with
the Baltimore Metropolitan Council,
the Department of Community
Services and VPSI established the
“May is Clean Air Month” campaign.

The campaign focused on
finding and promoting all forms of
transportation within the greater
Baltimore-Harford County region.
It targeted, in addition to county
residents, some of the largest

employers and companies in the area.

Events included the May 18
Bike to Work: Briefcase Challenge
event, intending to create a lasting
philosophy and plan of action for
creating transportation solutions
within the county.

A great contingent of Harford
County employers participated,
including the Bel Air Athletic
Club, RKS Realty Inc. and
Aberdeen Proving Grounds
(APG), placing it second statewide
for registered participants.

Faced with the impending
BRAC realignment of over 5,000
military and civilian personnel to
Harford County, specifically APG,
within the next two years, the
Harford County Government has
begun planning and implementing
programs that will help to mitigate

the effects of the influx of new
residents and workers to the county.

As part of this overall planning,
the Harford County government
and the Maryland Transportation
Authority (MTA), on behalf of
Aberdeen Proving Grounds, has
enlisted VPSI to aid in the formation
of vanpools to help transport
enlisted and civilian personnel to
the installation.

According to Pat Fielder,
Rideshare & Community Resources
Coordinator, “It's great working
with VPSI. They make things very
simple.” She continues, “Public and
private partnerships are definitely
effective in helping out the
community. We look forward to
this partnership with VPSI and
having fulfilled the projected
growth at APG to prove that.”
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San Diego Introduces Mobile Call Box Program

Instead of using a fixed call box
along San Diego area roadways, or
dialing 9-1-1, a motorist who runs
out of gas, needs a tow or needs
other aid services can simply take
the following steps:

1. Determine where he or she is
located by Highway number
and nearest exit, or other landmark

2. Pull over to a safe place

3. Dial 5-1-1

4. Say "Roadside Assistance"

That's it! The 5-1-1 system will
then direct these calls to the Call
Box Answer Center, which handles
them as call box calls are currently
handled, including any necessary
transfers to the California Highway
Patrol, AAA, Manufacturer Help
Line or other source of assistance.
It's like having your own call box
in your pocket or purse. The 5-1-1
call is free, other than charges, if

any, from the motorist's cellular

company. The motorist will be

responsible to pay for any costs
related to services such as tows or
mechanic work.

Benefits
The Mobile Call Box Program

provides a number of benefits to the

traveling public. Mobile Call Box:

* Modernizes the provision of
motorist aid services using state-
of-the-art technology available
to the vast majority of drivers

e Allows the caller to make the call
from the relative safety of his or
her vehicle, rather than walking
down the highway to the nearest
call box

e Makes access to call box services
easier for persons with mobility
disabilities

e Reduces the number of cellular
9-1-1 calls that CHP must answer,
and reduces the average waiting
time before a motorist aid call is
answered to less than 20 seconds

e Capitalizes on the training and
experience of Call Box Answer
Center operators.

Other 5-1-1 Services
5-1-1 is a free phone and Web

service that consolidates the San

Diego region's transportation

information into a one-stop resource.

5-1-1 provides up-to-the minute

information on traffic conditions,

incidents and driving times, schedule,
route and fare information for San

Diego public transportation services,

carpool and vanpool referrals,

bicycling information and more.
The new Web site offers a
number of features for commuters,
transit riders, carpoolers, visitors,
and more at www .511sd.com
The 5-1-1 phone service is
available throughout San Diego

County, on nearly all landline and

cellular phones.

Op Ed - Train Service

By Erhard Rothe

On April 2, The Ann Arbor
News reported that the Southeast
Michigan Council of Governments
is considering initiating an Amtrak
operated train service between Ann
Arbor and the New Center area in
Detroit with stops in Ypsilanti, “near
Metro airport” and Dearborn. That
might bring, to casual readers, a
vision of riding serenely in a
comfortable, fast railroad car that
speeds past automobiles on the
freeways. There are also about 65
scheduled minutes, each way, that
are available to sleep or work.

Amtrak previously operated a
similar commuter train. It ended
about 25 years ago. | was a regular
rider on that train.

Adrive in my own car is 45 to
50 minutes from the front door, and
only reaches 80 minutes under very
poor weather or traffic conditions.

Nevertheless, the number of
riders on the previous train service
reached about 200 to 300. Almost
everyone from the Ann Arbor area
that commuted to Detroit was well
aware that a train service was an
alternative to driving.

Why did the Amtrak line
disappear? Because it was expensive
and inconvenient. The state of
Michigan killed the Amtrak line
when it subsidized passenger vans
[MichiVan] for use in vanpools.
Those vans had two advantages.
First, the driver was a fellow
commuter whose compensation was

to Detroit was Discontinued for Good Reasons

mainly free transportation. The cost
per month at that time, to the van’s
passengers, turned out to be about
half that of the train.

Second, vanpools were conven-
ient. For example, a group of riders
from northeast Ann Arbor that was
going to Wayne State could start at
a convenient lot in that location
and drive directly to Wayne. Vans
are faster and cheaper and attracted
so many people that Amtrak’s
service was discontinued.

Erhard Rothe has been commuting, via train,
car pool and vanpool, and as a solo driver,
from the west side of Ann Arbor to Wayne
State University since 1969.

This story was originally printed in The Ann
Arbor News.
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VPSI/Vipre 30th Anniversary Managers’ Meeting

VPSI and Vipre staff recently
held their 26th annual Managers’
Meeting in Vail, Colorado. This year,
the 30th Anniversary VPSI/Vipre
International Managers’ Meetingan
from May 15 to 19 at the Sonnenalp
Resort at Vail.

Over 60 VPSI and Vipre
managers and executives from the
United States and Europe met to
promote ongoing professional
development and training and to
explore new strategies and goals for
forming vanpools and enhancing
our service.

This year, 29 of VPSI's most
important vendors, suppliers and
strategic partners agreed to sponsor
the event. Several of the Platinum,

Exterior view of the Sonnenalp Resort at Vail.

Gold and Silver level sponsors sent
representatives to the meeting,
allowing them to network with
VPSI’s staff and gain a deeper
understanding of the challenges,
benefits and rewards of vanpooling
and other services offered by VPSI
and Vipre.

We would like to thank all of the
sponsors for helping to make this
event possible. We truly appreciate
your support and dedication and
look forward to continue working
with you for years to come.

Everyone at VPSI and Vipre
would like to thank all of our
sponsors for helping to make the
meeting a great success:

Platinum Sponsors
Ford Fleet
Mobility Guaranty Ltd.

Gold Sponsors
Michelin
Plunkett & Cooney

Silver Sponsors
Bridgestone/Firestone
Jordan Automotive Group
Manheim

Mountain State Auto Auction
QMI Group, Inc.

Whitlock Business Systems

Bronze Sponsors

Aamco Transmissions

Adesa Birmingham Auto Auction
Adesa Boston Auto Auction
Adesa New Jersery Auto Auction
Atlanta Auto Auction
AutoIMS.com

Bay Cities Auto Auction

Big H Auto Auction

Brasher’s Cascade Auto Auction
California Auto Dealers Exchange
Central Florida Auto Auction
Dallas Auto Auction

Detroit Auto Auction
Lauderdale-Miami Auto Auction
Lincoln Financial Group
Manheim-Hawaii

Mercer Health & Benefits
Minneapolis Auto Auction
Pepboys Auto

From left to right: Steve Wright, Michelle Grassa, Jim Cipollone, Steve Pederson, Jon Martz, Ken Sieloff,
Joel Neumeyer, Jeff Henning, Tracy McConnell, George Gaudy and Mike Norvell.
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This yeares meeting was held in Vail, Colorado.

VPSI and Vipre employees meet for three days of ongoing training and professional development.

Hummer tour riders are forced to gather together for warmth at the top of an 11,000 foot mountain.

VPSI and Vipre employees *share the rides in a Hummer Tour through the Rocky Mountains.
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Nearly a Decade of Vanpooling at Marathon Oil Corporation

Marathon Oil Corporation began
offering vanpooling services to their
employees in the Houston area in
the mid-1990s. The company has
been recognized by the US EPA
and DOT as aBest Workplaces for
Commuter8” employer and has been
on the EPA's Best Workplaces for
Commuters Fortune 500 Lisince
2003.

Vanpooling has long been
embraced as part of the Company's
culture. Employees view the
program with pride, realizing they
are helping the Company and their
community to reduce traffic
congestion and air pollution while
saving themselves and their
employer money. Currently, there
are about 350 vanpool participants
in the program.

As Michelle Osterhaus, Vanpool
Administrator at Marathon, notes,
“Our employees in the vanpool
program enjoy the savings and
benefits of the program especially
now with the high cost of fuel.”

What do Marathon employees
have to say about their vanpooling
experience?

“I've been vanpooling since 2001
from Katy and the program has
made it very affordable to commute

to work,” says Mark Sinclair. “If |
were to drive alone, | would take
the toll way and that would cost
me a lot of money, plus the wear
and tear on my car. Let's not forget
the stress factor as well.”

Carol Schlegel states, “Overall, it

has been a very positive experience.

Vanpooling definitely reduces
commuting stress levels and saves
us money.We have a great group of
people. The vanpool program is a
great alternative to driving everyday,
and the month-to-month commit-
ment means people can participate
without a long term obligation.”

Paul Peacock notes, “Vanpools
are a tremendous blessing that are
not only a financial benefit but a
piece of mind from the stress of
commuting. My fellow vanpool
riders and | are very appreciative
of the financial subsidy from
Marathon Oil and METRO.”

“| started vanpooling by joining
a multi-company van in 2002,”
says Barry Hardy. “In January of
2006, Marathon changed their work
schedule so our van split up into
three groups to accommodate the
different work schedules. Through
networking, all three vans have
grown ever since. Vanpooling is

great. It makes our commute
bearable since we travel 60 miles
daily from the Spring area. Subsidies
from both Marathon and the
miniPOOL program allow us to
commute for minimal costs.
Vanpooling saves us 30-40 minutes
of commute time and reduces traffic
flow by 6-7 vehicles per day. Simply
put: It's the right thing to do.”

Marathon is the fourth-largest
US-based fully integrated interna-
tional energy company engaged in
exploration and production;
integrated gas; and refining,
marketing and transportation
operations. The company has
principal exploration and production
activities in the United States, the
United Kingdom, Angola, Canada,
Equatorial Guinea, Gabon,
Indonesia, Ireland, Libya and
Norway.

Marathon is also developing
integrated gas projects that are
linking stranded natural gas
resources with key demand areas
where production is declining and
demand is growing, particularly in
North America. Marathon is the
fifth largest refiner in the US with
total refining capacity of 974,000
barrels of oil per day.

30th Anniversary (Continued from Page 1)

the TV!

These stories can be about
anything you choose, as long as it
is related to vanpooling. Maybe
you've had something extraordinary
happen to you on a VPSI vanpool.
Or, maybe you want to share how
much money vanpooling has saved
you over the years. And every story
will be entered into the drawing,
no matter how long, short, good or
bad they are (I'm certain they’ll all
be great!).

If you have a story that youd like
to submit, please send it to:

The Commuter Chronicle
VPSI, Inc.
1220 Rankin Drive
Troy, MI 48083

Or, simply send an e-mail to:
commuterchronicle@vpsiinc.com

If your story is selected to be printed in a future
issue of The Commuter Chronicle, wesll send you
an 87 Pandigital Digital Picture frame.
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Cool It as Summer Heats Up - Summer Vanpool Safety Tips

Summer is here and many
drivers will be hitting the roads as
schools get out and weather
through out the country improves.
Also, hitting the roads will be work
crews as summer road work
continues. Approach your daily
commuter with patience and a cool
head. Let's review some driving
practices that will help us all get to
where we want to go.

Give the Kids a Brake

Be aware of the younger drivers
on the road and exercise caution.
This is high school party and prom
season. Often young drivers are not
always paying as much attention
as they should when driving so
Give 'em a brakand spend a little
time letting them clear the way.

Plan ahead

Become familiar with where
and when road work is scheduled
and plan your route to and from
work in order to avoid road work,
lane closures and detour. Allow

extra time and do not be in a hurry.
A little planning and taking the
extra time can save you a lot of time.
Exercise Caution when Backing Up

Observe what is around your
van as you approach it to leave a
parked area. When you have to
back out of a drive or parking area
be aware of your clearances to the
sides, overhead and especially
behind you. Spend a little more
time before and during the time
spent backing out.
Change Lanes with Care

Reduce the number of lane
changes you make when driving
on multiple lane highways. If it

becomes necessary to change lanes,

signal earlier, tap your brake to
give some notice and check twice
before moving into the free lane. A
lane change should be made using
a consistent speed and not with an
abrupt and speedy change. When
you can do so safely, return to the
right lanes(s). Again, you will save
time by spending a little more time.
Maintain Safe Following Distances
These cushions of safety are
the safe distances you keep between
your van and other vehicles in front
and behind you. By adjusting your
speed, you send the message that
you are a safe driver sharing the
road with others. Other drivers

may take advantage by speeding
into your following distances, but
you should adjust and maintain
safe distances. The little extra time
will not amount to much during a
longer commute.

Summer is a great time and we
want you to enjoy it. Don't rush
through it. Slow down and make it
last. VPSI wants you all to work
hard, play hard and drive like our
lives depend on it.

Check and adjust all tire pressures

The proper tire pressures for
the front and rear tires can be found
on the placard on the driver’s side
door post. During the summer you
will need to regularly check and
adjust the air pressure in the van’s
tires. Over inflated and under
inflated tires can increase the risk
of an unstable van. Take the time
to perform this check. It's worth it.

Andy Bawden is VPSI's Manager of Safety
and Loss Prevention and is a National Safety
Council Certified Defensive Driving Trainer.

Love Your Commute?

These vanpoolers do!

When you’ve ridden in a
vanpool for over a year, the other
passengers that were once strangers
become friends. Developing new
friendships is one of the many perks
of joining a vanpool.

Rolanda Mitchell and her crew
commute from Rainbow Drive in
Decatur to Wildwood Office Park.
VP 23684, affectionately called the

Soul Vanby its riders, is recognized
by the silver disco ball ornament seen
swinging from the rearview mirror.

This group of women, who
mostly grew up in the 70s disco era,
celebrates birthdays, baby showers
and other special occasions with
cards and homemade baked goods.
But they dont limit their camaraderie
to inside the van. They spend the
first Friday of each quarter trying
out a new restaurant in the Atlanta
area as a group.

“We all feel truly blessed to be
sharing a ride with and getting to
know such a wonderful group of
people,” Rolanda said.

Story reprinted with permission of Commuter
Club. Find out more atvww.commuteclub.com
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Transportation News That Moves You

Gouda is Becoming a ‘Slow City’
By the year 2020 the Dutch city
of Gouda will become a 'slow city'
where car traffic is an exception.
Pedestrians and cyclists will have
all space to themselves on the
city’s avenues and boulevards.
The share of bicycle traffic in
Gouda is now 25.8%, which is
relatively high in comparison with
urbanized areas in the south of
Holland, but just below the Dutch
average of 26%. In the memorandum
‘Gouda better pedal faster' with
plans for 2015, the city is already
quite ambitious. The new mobility
plan for 2020 even increases the
number of priority measures for
'slow traffic'. All non-motorized
modes will have priority in the
inner city by 2020. All motorized

traffic will have to adjust their speed.

To tide over the period before
2015 and 2020, the city will construct
parallel roads for cyclists as a
temporary measure.

Travelways Initiative Wins Award

At a January 31 ceremony, Vipre
Ltd. (VPSI's European subsidiary),
MMUH and CUH were declared
the overall winners of the Irish Times
Living Dublin Awards for a sustain-
able transportation initiative they
developed for local hospitals.

The prestigious award celebrates
groups, individuals and businesses
working to improve the quality of
live in Dublin City and County.

The hospitals and Vipre Ltd.
also took first place in the Business
in the CommunityCategory.

Una McGrath from Vipre Ltd. shows off herlrish
Times Living Dublin Award.

The awards are run by the
Dublin Chamber of Commerce
and the Dublin City Council and
are sponsored by the Irish Times.

If you have a story idea
you'd like to contribute,
please e-mail us at
commuterchronicle@vpsiinc.com




